
CARE Band/Key Chain
Instruction Booklet



As a valued patient of WellMed, we present 
you with your personal medical CARE 
band or CARE key chain. This portable 
device is a link to your secured Electronic 
Medical Record (EMR)/medical summary. 
Our goal is to offer patients the peace of 
mind knowing their medical records will 
be easily accessible in case of an emergency 
or if other medical measures are necessary. 

Your medical summary is a read-only document 
and located on a secured web page. Be sure to 
keep it visible and on your person at all times.

Only WellMed patients enrolled in 
SecureHorizons® and Evercare® health 
insurance plans will receive a CARE band 
or key chain. These are a part of the value-
added services you’ll receive on behalf of 
your doctor and WellMed Medical Group.



IN CASE OF AN EMERGENCY

Your band or key chain is designed to 
provide emergency responders with as much 
medical history as possible. Emergency 

responders will need internet 
access to retrieve your 
information via a secured 
web page connection. 

GETTING STARTED

Upon receipt, your physician’s office 
staff will install a secured link to your 
medical record web page. The office staff 
will verify your general information and 
medical insurance to ensure it is correct 
prior to updating the band or key chain. 
You will not have to do anything except 
keep the band or key chain with you. 



DO NOT LOSE

Treat your CARE band or key chain 
 as you would your driver’s license.  
The port (metal part) is a direct link  
to your medical records through a  
secured web page connection. If you do  
lose your band or key chain, please call 
(210) 615-WELL (9355) to have it disabled. 

UPDATING

Updating is automatic and available 
immediately after your records are revised 
by the physician’s office.



•	 Patient’s general information 
•	 Doctor information
•	 Insurance information
•	 Benefits
•	 Specialist information
•	 Most recent WellMed medical records

•	 Lab results from the past 12 months
•	 Allergies
•	 Immunizations
•	 Prescriptions prescribed
•	 Patient problem list 
•	 Notice of Last Will and  

Testament and/or Living  
Will on file (if available)

INFORMATION INCLUDED

The items on your medical summary include:



If it does not open 
automatically, go 
to view, file and 
locate the drive. Once the drive opens, click 
the folder or WellMed icon to view your 
summary. Only your WellMed physician or 
staff can make changes to this file through our 
Electronic Medical Records. If you need to 
make any change, please contact your clinic.

VIEWING YOUR  
MEDICAL SUMMARY

To view your read-only medical summary, 
place the CARE band or key chain into 
your computer via the metal USB port. For 
some computers, this new drive will open 
automatically. Once the drive opens, click on 
the folder or WellMed icon to open your file. 



DO NOT SUBMERGE IN WATER

The CARE band and key chain are 
designed to be protected if water is dripped 
on it. However, it is not 
watertight. Please do not 
submerge in water and 
be sure to remove before 
bathing or swimming. 

CLEANING

If the band or key chain gets dirty, place 
a small amount of soap on a damp cloth 
and gently wipe it. Be careful to NOT 
get the port (metal part) wet. Wipe off 
with a dry towel. The band and key chain 
are designed to withstand some dust 
and dirt without affecting its function. 



If you have any questions 
regarding your CARE 
band or key chain, contact 
your WellMed clinic or call 
(210) 615-WELL (9355).
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