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Helpful Numbers & Websites

•	 WellMed	Patient	Relations,	
Community	Events	&		
General	Questions	 	
(210) 615-WELL (9355)

•	 WellMed	Senior	Services
(210) 681-4777

•	 WellMed	Social	Programs
Medicare Savings 
Program Assistance
(800) 295-3315

•	 WellMed	Claims	
Customer	Service
Billing Questions 
(210) 617-4099
(800) 550-7691

•	 WellMed	Clinical	Research 
(210) 615-4460
www.WellMedClinicalResearch.net

•	 WellMed	Disease	Management
Medication Voucher Program 
(MVP)
(210) 561-6500
(800) 280-8059

TransporTaTion services:

•	 Comfort	Care	Transportation
(210) 697-8373

•	 Evercare®	Transportation	
Services
(866) 418-9812

Hearing services:
•	 Newport	Audiology	Centers

(800) 675-5485
www.NewportAudiology.com

vision services:
•	 Medical	Center	
Ophthalmology	Associates
(210) 697-2020
www.MCOAICare.com

•	 Sharp	Eye	Consultants
(210) 225-7183
(210) 496-0051
www.SharpEyeConsultants.com

•	 South	Texas	Total	Eye	Center
(210) 226-6169
www.SAEye.com

addiTional services:
•	 Bexar	Imaging

(210) 384-8439

•	 Q-Pharmacy	
(210) 489-4QRX (4779)
(866) 977-4QRX (4779)

•	 Prescription	Solutions
(800) 562-6223

communiTy resources:
•	 The	Elvira	Cisneros	Senior
Community	Center	by	
WellMed 
(210) 927-9328

•	 Leeza’s	Place	at	WellMed
(210) 599-4614
www.LeezasPlace.org

•	 Leeza’s	Place	by	WellMed	@	
The	Bob	Ross	Senior	Center
(210) 207-5310
www.LeezasPlace.org

•	 Oasis
(210) 647-2546
www.OasisNet.org

•	 Silver	Sneakers®
(888) 423-4632
www.SilverSneakers.com

•	 Alamo	Service	Connection
(210) 477-3275
www.AlamoServiceConnection.org

cusTomer service:
•	 SecureHorizons®
Customer	Service
(800) 950-WELL (9355)
www.SecureHorizons.com

•	 Evercare®	Customer	Service
(888) 834-3721 press #3
www.EvercareHealthPlans.com

•	 United	Behavioral	Health
(888) 777-2735
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