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SERVICE LEVEL BY MARKET

To schedule an appointment, call:
 1-866-879-8023

Our sense of purpose is driven by our 
commitment to provide healthcare 
transportation to our patients in a safe, 
reliable, and compassionate manner.

1-866-879-8023 
210-697-8373

ComfortCare@wellmed.net



"My grandparents use Comfort 
Care and it is very dependable. 
They love it!” 

—Brianna C. 
San Antonio, Tx

“I was blown away with the service 
that your company provided. 
Thank you, thank you!”

—Brenda
Corpus Christi, Tx

“Every time I call, Customer 
Service is great and very friendly. 
Austin drivers are the best; I love 
and appreciate the services you 
guys provide.”

—Gloria G. 
Austin, Tx

HOURS OF OPERATION

TRANSPORTATION HOURS BY MARKET

San Antonio 7:00 AM–6:00 PM Mon.-Sat.

Austin 7:00 AM–5:00 PM Mon.–Sat.

Corpus Christi 7:00 AM–5:00 PM Mon.–Sat.

El Paso 7:00 AM–5:00 PM Mon.–Sat.

The Valley 7:00 AM–5:00 PM Mon.–Sat.

Orlando 7:00 AM–5:00 PM Mon.–Sat.

BILINGUAL CUSTOMER SERVICE

All Markets 6:00 AM–8:00 PM Mon.-Fri.

TRANSPORTATION OPTIONS

  Ambulatory
These vehicles are lower to the ground 
and provide easier patient access for 
patients who can walk independently 
or with the assistance of a walker. 

  Wheelchair Accessible
These vehicles offer a wheelchair 
lift for wheelchair-bound patients. 
We also offer a wheelchair for those 
patients who do not have one.

  Ambulance
These vehicles are operated by 
certified EMTs and transport those 
patients who need a stretcher.

TRANSPORTATION TO AND FROM:

  Doctor Appointments

  Treatment Centers

  Hospitals (Non-Emergency)

  Nursing Homes

  Physical Therapy

  Ophthalmologist Appointments

  Dental Appointments

  And Many More!


